Heimdal Security Installation Guide
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1. Download the appropriate Windows install file from the “Remote Work” website.
2. Double click the installer
3. If you get the popup below, first select “more info” then choose “Run anyway”

Windows protected your PC

Windows Defender SmartScreen prevented an unrecognized app from starting.
Running this app might put your PC at risk

App: HeimdalWindowsVersion.msi
Publisher: Unknown publisher
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4. Once the install has started, scroll down to the bottom of the terms, you can now select “I agree
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kingdom of Denmark, not taking into account its provisions that may lead to the application of
any other substantial law than Danish law.

Any dispute, controversy or claim arising out of or in connection with this license or the breach,
termination or invalidity thereof shall be settled by the ordinary Danish courts.

You irrevocably submit to the city court of Copenhagen, Denmark, as the agreed venue in the
first instance.

Notwithstanding the above, Heimdal shall at its sole discretion be entitled to initiate
proceedings against you in a court of its choice including without limitation in case of non-
payment by you or your infringement of Heimdal's intellectual property rights or trade secrets
or breach of the license by you.

Cancel | agree >


https://www.edsisolutions.com/working-remotely
http://edsisolutions.zendesk.com/

5. You are taken to the Welcome page, click Next.
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Welcome to the Heimdal Thor installation

You are now installing the best protection against ransomware and other 2nd
generation malware.

Choose your language

’ English ‘
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6. Click Next. Do not check any boxes.
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Welcome to the Heimdal Thor installation

You are now installing the best protection against ransomware and other 2nd
generation malware.

[J | want to customize the install location

[[] Add a shortcut to my desktop

7. Select the second option Thor Home/ Enterprise and enter the following key and click Activate:

2BF845F6-A77F-42D3-9ABE-COE8ABF24277

HEIMDAL

Activate your Heimdal Thor product —

O | want to activate Thor HOME TRIAL @

® | want to activate Thor HOME / ENTERPRISE @

2BF845F6-A77F-42D3-9ABE-COEBABF24277

D | want to activate Thor FREE
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8. Click Install and then Finish.
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Thor ENTERPRISE is now protecting your computer from Installation successful!
2nd generation malware!

Heimdal Thor was successfully installed on your computer.
Activation is complete

License: ENTERPRISE
Expires: 09.02.2020
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9. Now, Right click on the “Windows” icon on the bottom left of your screen and choose System.
10. Look for “Device Name” in the Device specifications section:
Device specifications
XPS 13 9350 Signature Edition
Device name SILT2545
Processor ntel(R) Core(TM) i5-6200U CPU @ 2.30GHz
2.40 GHz
Installed RAM 8.00 GB (7.87 GB usable)
Device ID D4B0897F-EFD0-4001-900F-E7F33FC4356C
Product ID 00330-80000-00000-AA120
System type 64-bit operating system, x64-based processor

Pen and touch  Touch support with 10 touch points

Rename this PC

11. Email this device name to remotework@edsisolutions.com from your EDSI/work e-mail account.
12. Finally, reboot your computer.
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