
(October 21, 2021) -- Dearborn, Michigan-based Educational Data Systems, Inc. (EDSI), a 

nationwide workforce development and consulting company, was awarded a contract to evaluate, 

update, and deliver skill-based training for City of Tucson employees in the Water Maintenance 

and Customer Service Divisions. This training will help ensure employees receive instruction that 

reinforces the industry’s best practices and secures the utility’s position as a model organization 

with a highly trained and qualified workforce. The result will be exemplary utility services for over a 

million residents in the Tucson metro area. 

This contract will build on EDSI’s industry experience working with several utility companies, 

including Pennsylvania American Water, Missouri American Water, DTE Energy (Michigan), and 

Seattle City Light. The EDSI consulting team will evaluate the existing program, conduct a 

benchmarking study in the industry, and update Tucson Water’s current curriculum. Customized 

curriculum developed by EDSI for the City of Tucson will address local needs and include a train-

the-trainer component that will help the city sustain this training in the future. 

“We are excited to work with the City of Tucson on this important initiative that will help 

ensure the city’s employees have the skills to continue to provide Tucson residents with clean and 

safe water,” said Kenneth Mall, EDSI’s Managing Director—Workforce Consulting. 

Work is slated to begin this month and will take approximately nine months to complete.
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ABOUT EDSI: EDSI is a leading provider of workplace skills-based training, helping companies 

close skills gaps and attain a highly qualified workforce. The results include satisfied employees, 

low job turnover, and high-performing organizations. Founded in 1979, EDSI works with public 

agencies and private companies to craft programs that address specific skill needs and result in 

employees that have the tools and knowledge to excel in their professions. EDSI’s goal is to help 

great companies and communities train and retain great people. 

###

Press Release Continued - Page 2


